
ToolVox™ XS Server
Option 2

Hardware Appliance

SIP registration, call 
routing, diagnostics, 
supervision, reporting, 
and more.

Customers maintain 
the hardware, 
configuration, updates, 
patches, etc.

Customer’s network

ToolVox™ XV VM
Option 3

Virtual Machine

SIP registration, call 
routing, diagnostics, 
supervision, reporting, 
and more.

Customers maintain 
the hardware, 
configuration, updates, 
patches, etc.

Customer’s network

Nebula
Option 1

Cloud Platform

Cloud-based SIP 
registration, multi-
destination call routing, 
e911/DID, diagnostics, 
supervision, reporting, 
pre-configured devices, 
and more.

Maintained by Code 
Blue, so the system is 
always up to date

One or more VPN 
routers using secure, 
encrypted VPN tunnels 
for added security
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TOOLVOX (Legacy)-TO-ToolVox XS/XV Upgrade packages

Platform 
Type

Primary 
Functions

Platform & 
Ongoing 

Maintenance

Network 
Connectivity

Overview
Upgrade your existing ToolVox server to one of three options: Nebula 
(cloud), ToolVox™ XS (server appliance), or ToolVox™ XV (VM application). 
All upgrade packages include technical support assistance to ensure a 
smooth transition.

Available Formats



Nebula,  
Consumer Cloud Managed Services 
Package (per extension)
Part # SLNH0068

• Includes Systems Management, Proactive
Monitoring, Configuration Maintenance,
Technical Support, DID and e911 services,
12-month service term.

Nebula,  
Consumer Cloud Conversion Package 
Part # SLNSW012

• Migrate from Legacy ToolVox to cloud 
platform.

• Includes VPN router and up to 5 hours of 
Technical Support.

Nebula, 
Consumer Cloud Enterprise Account 
Part # SLNH0054

• Includes Blue Alert® Connect & Blue Alert® 

Monitor applications, 12-month service term.

© 2023 Code Blue Corporation MK-274-B

To learn more about how Code Blue can benefit your location, visit codeblue.com or call 800-205-7186. 

TOOLVOX (Legacy)-TO-ToolVox XS/XV Upgrade packages

Option #1: Nebula (Cloud)

Cloud Hosted PBX:  
Blue Alert® Connect & Blue Alert® Monitor 

over our cloud network.

Cellular SIM Cards:  
4G/5G cellular data plans available.

Network Security:  
A secure VPN connection off your network.

Redundant Connectivity:  
Primary and failover communications.

Quick-Fix for Cabling Issues:  
Avoid trenching costs and leave cable behind.

Multiple Connection Options:  
Wired, wireless, or cellular connection.

Automatic Updates:  
A fully managed cloud platform.

Benefits



Includes Blue Alert® Connect (PBX) 
and Blue Alert® Monitor (Diagnostics 
& Reporting).

Real-time monitoring and provisioning 
options, effectively acting as a hub for 
connecting devices. 

Provides connections to PBX, public 
telephone (PSTN) and Internet (ISP) 
networks, in addition to third party 
security platforms.

Supports emergency paging 
notifications.

Benefits
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TOOLVOX (Legacy)-TO-ToolVox XS/XV Upgrade packages

Option #2: ToolVox™ XS (server appliance)

ToolVox™ XS Server Appliance 
Conversion Package

Part # SLNP0174

• Applications/configuration migrated
from Legacy ToolVox to ToolVox™
XS Server appliance.

• Includes up to 10 hours of remote
Technical Support.

• 12-month SLA included.

ToolVox™ XV VM
Software Conversion Package

Part # SLNSW017

• Applications/configuration migrated
from Legacy ToolVox to ToolVox™
XV VM application.

• Includes up to 10 hours of remote
Technical Support.

• 12-month SLA included.

Benefits
Includes Blue Alert® Connect (PBX) and Blue 

Alert® Monitor (Diagnostics & Reporting)

Real-time monitoring and provisioning options, 
effectively acting as a hub for connecting 
devices. 

Provides connections to PBX, public telephone 
(PSTN) and Internet (ISP) networks, in addition 
to third party security platforms.

Supports emergency paging notifications.

No hardware to maintain or store.

Utilize existing virtual machine environment 
features and benefits.

Operates the same as the hardware-based 
ToolVox™ platform.

Easy installation via OVA file.

Option #3: ToolVox™ XV (VM application)


