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See more customized units! 
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Blue Alert 
Family

 Voice Trunking 
 SIP registration
 Call routing & paging
 DID’s & e911 
 Open to any device

 Diagnostics of 
Code Blue phones

 Capable of supporting 
third-party devices

 Any IP network devices 
& any analog phones

 Cloud hosted VMS and 
mobile app.

  Video viewing & 
Activation alerts

 Video storage & Analytics.

 Web GUI for end-user 
customers.

 Provides current 
device inventory, 
status, subscription 
dates, call logs, and 
more.
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A highly versatile emergency 
management platform…



Blue Alert

PBX Solution
Connect calls from any unit to the number of your 
choice.

 Conveniently generate dial tone for your Help
Point® speakerphones.

 Bring IP and Analog technology together for 
seamless and flexible communication.

 Easily set up emergency paging notifications.



Blue Alert

System Diagnostics & Monitoring
Get reassurance that your Help Points are working, and the 
benefit of taking timely action when they’re not.

 Eliminate the need to perform manual checks with
continuous remote monitoring of your phones.

 Schedule and run tests of connected devices to ensure
speakers, buttons, microphones and more are working
properly.

 Receive notifications when diagnostics fail.



Blue Alert

Video Feed and Storage
A secure hosted event-based video recording solution built 
on world leading streaming and storage technologies.

 With cloud-based recording, your footage is 
automatically stored in the cloud.

 Be notified via email or text of a new recording. Receive
alerts on your smartphone or other devices.

 Easily access your event-based video recordings from
anywhere with an internet connection.



Blue Alert
 Communication Device Inventory

 Online/Offline Status

 Cloud Services Subscription Status

 Call Logs

 More to come…
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Nebula (cloud) ToolVox  XS ToolVox  XV

Platform
Type

Cloud Platform Hardware Appliance Virtual Machine

Primary
Functions

Cloud-based SIP registration, 
multi-destination call routing, 

e911/DID, diagnostics, 
supervision, reporting, and more.

SIP registration, call routing, 
diagnostics, supervision, 

reporting, and more.

SIP registration, call routing, 
diagnostics, supervision, 

reporting, and more.

Platform &
Ongoing

Maintenance

Maintained by Code Blue, so the 
system is always up to date.

Customers maintain the hardware, 
configuration, updates, patches, etc.

Customers provide and maintain 
the VM platform, configuration, 

updates, patches, etc.

Network
Connectivity

One or more VPN routers
using secure, encrypted VPN 

tunnels for added security
Customer’s network Customer’s network



Platform 
Options



Platform 
Options



Platform 
Options



Platform 
Options



Nebula 
Cloud

Why Nebula?

Features

Nebula Ecosystem

Cellular Network: Features 
& Benefits

Cloud Options
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Nebula
Cloud

IP Connections=
Supervision
Constant communication 
between VoIP endpoint 
and SIP platform provides 
the ability to perform 
diagnostics and 
supervision.

Failover &
Redundancy
Supports multiple 4G LTE 
SIM cards, wired networks, 
Wi-Fi (802.11b/g/n), or a 
combination. 

Eliminate Cabling
Needs
Available for areas where 
phone lines are not 
available or trenching 
costs are prohibitive. 

Compatible with 
Multiple Platforms
Cellular IP provides the 
transport required to pair 
with our Nebula cloud 
and/or Private cloud 
services.
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Designs

*Code Blue’s Nebula cloud platform provides SIP 
registration, connection supervision, call routing, 
e911/DID, diagnostics for VoIP phones, and more.
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Project
Design
Resources

Don’t see what you are looking for? 
Contact us today and we can answer your questions 
and even provide a demo of our solutions.

https://codeblue.com/resources/
https://codeblue.com/support/videos/
https://codeblue.com/resources/guides/
https://codeblue.com/resources/sheets/
https://codeblue.com/resources/configurators/
https://codeblue.com/resources/specifications/


Questions?

Back to 
Main Menu



Visit our new Website!

Support

Resources

Request a Quote

Notable Links

Find a Sales Rep

https://codeblue.com/support/
https://codeblue.com/resources/
https://codeblue.com/quote/
https://codeblue.com/buy/representatives/
https://codeblue.com/


Our Catalog has been updated!

Click image to view Catalog

https://qrco.de/bd6W4U
https://qrco.de/bd6W4U
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